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Report to: Licensing and Environmental Health Committee, 13th  September 2021 
 

Report of: The Head of Worcestershire Regulatory Services on behalf of 
Worcester City Council. 

 

 

Subject: COMMUNITY ENVIRONMENTAL HEALTH ACTIVITY DATA REPORT 
 
1. Recommendation 

 
1.1 That the contents of the Community Environmental Health Report 2020-

2021 be noted. 
 

2. Background 
 
2.1 The Environmental Health and Licensing Committee have asked Worcestershire 

Regulatory Services (WRS) to report annually on activity levels to help reassure local 
members that the service continues to tackle issues broadly across the City. 

2.2 Members will be aware that service levels and activity during 2020-21  were 
 significantly impacted by our proactive response to the Covid pandemic. The data 
 below describes the shift in workload and priorities  to deal with this unprecedented 

 event.    

3. Activity Data 

 
3.1 The following table describes the activity data for the City between April 2020 
 and March 2021  

 

TOTAL COVID REQUESTS 630 

SERVICE REQUESTS DIRECT TO WRS 470 

REQUESTS VIA COUNTY PUBLIC HEALTH 160 

 

OUTSTANDING FOOD INSPECTIONS FSA CATEGORY COUNT 

A-C (High Risk)  53 

D (Low Risk)  61 

E (Low Risk) 107 

Unrated New Premises 221 

TOTAL 442 

  

FOOD REGISTERED BUSINESSES 1084 

FOOD BUSINESSES CEASED TRADING 100 

FOOD SERVICE REQUESTS   238 
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NUISANCE SERVICE REQUESTS                                       

TOTAL: 

 

550 

 
ACCUMULATIONS  62 

 
LIGHT 7 

 
NOISE DOMESTIC 244 

 
NOISE OTHER 106 

 
ODOUR 11 

 
PEST 72 

 
SMOKE 48 

 

  

 

  

 

FORMAL ACTION 

FOOD NOTICES SERVED 3 

NOISE ABATEMENT NOTICES SERVED       9 

DRAINAGE 1 

COVID  3 
 

 

  

 

4. Covid-19 
 

4.1 COVID work had a major impact on the service during the year.  A team of four 
 officers and one manager was embedded within the Public Health Team during the 

 whole period to provide advice and expertise, and to enforce the various and ever- 
 changing legislative requirements as the national response to the pandemic 
 developed.  The constant revision to the legislation as the pandemic progressed 

 presented significant challenges to both regulators and business alike.    

4.2 In general, it is pleasing to report that with WRS support Worcester businesses 

remained highly compliant with the various lockdown requirements. The sector 
providing the greatest challenge was barbers shops. Formal intervention in the form 
of Prohibitions and Fixed Penalty Notices was minimal, with your Officers focussing 

on advice and support. A team of Covid Advisers were instrumental in supporting 
Environmental Health activity, enabling the professionally qualified officers to target 

those premises deliberately flouting the regulations. As we entered the end of the 
third lockdown period, enquiries and support in respect of events increased.  

5. Nuisance  

 
5.1 As in all previous reports, nuisance complaints, especially in respect of domestic 

 noise (224 of 546 nuisance requests), continued to create major demand on the 
 reduced capacity of Officers available to respond to nuisance complaints as a 
 consequence of the Covid response.  This was exacerbated by the lockdown.  

 Restrictions on installing noise equipment for officer and public safety reasons.   

5.2 The effective approach of Officers persuading and mediating in cases has meant that 

formal action continues to be rare. However, a prosecution case is currently going 
through the court process.  

5.3 Members are advised that the service has noted that the attitude of many 

complainants is now much more aggressive in approach and unreasonable in their 
demands, with expectations well beyond those which the law permits.  There also 

seems to be an increasing trend in neighbour disputes. The legal bars as to what 
constitutes statutory nuisance (a criminal offence) is often misunderstood and the 
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legislation available to the Council  often falls short of meeting the expectations of 
many in resolving their matters, leading to protracted officer involvement in trying to 

reach resolutions and complaints against service.   

6. Food Safety  
 

6.1 The Food Standards Agency restrictions on food visits, other than in response to 
serious complaints and monitoring poorly rated FHRS premises, continued 

throughout the period.   This has inevitably impacted on the food inspection 
programme although the public risk was mitigated by the closure of much of  the 
sector for long periods of the year.  

6.2 Takeaways that continued to trade throughout the period were subject to 
monitoring. 

6.3 There was an increase in the number of new premises registering during the year 
although we expect many of these will not continue trading post pandemic.  

6.4 The Food Standards Agency has now implemented a food recovery programme 
which will run in phases from August 2021 to March 2023. This allows Local 
Authorities to prioritise inspection programmes to focus on new and existing high 

risk premises. WRS has provided and is currently implementing such a recovery 
programme on behalf of Worcester City Council. 

6.5 Members should note there is currently a national shortage of qualified (‘competent’) 
food safety professionals in the recruitment pool and our food activity has to be 
tailored accordingly. During the period that premises were re-opening we were able 

to dedicate the equivalent of one full time officer to food work in the City.  

7.   Health and Safety 

7.1.   Health and Safety interventions continue to be intelligence led.  There were no major 
interventions linked to Worcester during the period.  

8. Implications 

 
8.1. This report is for Information only and there are no policy, legal, financial, health 

and safety or equality implications. 
  

9. Comments of Head of Worcestershire Regulatory Services for Worcester City   

Council  
 

9.1. The work and activities of Worcestershire Regulatory Services’ Teams on behalf of 
Worcester City Council throughout the period reported has resulted in the effective 
continuation of the delivery of this important area of regulatory work despite the 

significant additional demands and challenges presented by the response to the 
pandemic. 

 
Ward(s):   All 

Contact Officer:  Helen Cameron – Principal Officer 
Email: helen.cameron@worcsregservices.gov.uk 

Tel:  01562 738017/07773 183013 
 

Background Papers: None 
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